
ADVANTAGE 1
Special form for the necessary reception 

tasks, such as: creating a member, assigning 
& renewing a subscription, printing contracts 

& receipts, booking appointments, etc.

ADVANTAGE 3 
Statistics for visitability, rates of 

subscription, communication with 
members, complaints

ADVANTAGE 2
Organizing daily salespersons tasks in order 

to attract potential clients, as well as to 
renew the existing members’ subscriptions 

that are about to expire

COMPARATIVE ADVANTAGES

With Open Fitness by Open System Solutions you can now enjoy
competitive advantages that stand out!

ADVANTAGE 4 
Recording complaints, subscription 
renewals, questionnaires collection 

and profile creation. Moreover, 
possibilities for personalized 

communications through SMS & 
e-mail



www.openretail.gr www.accounting.gr www.openfitness.gr

www.oss.gr
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Open Fitness Suite 

TIME TO BECOME “CHAMPIONS” 
IN THE MANAGEMENT & 

DEVELOPMENT OF YOUR GYM!



OPEN FITNESS: A REALLY... “FIT” 
SOFTWARE!

With such a high quality, reliable & autonomous system as Open Fitness by Open 
System Solutions, not only can you develop within your field, but you can also 

adapt this system to the exact needs of your company, with unique possibilities of 
parametrization, as well as thanks to the modules that provide real ease & flexibility for 

specialized operations on your company’s management platform.

The “game” will be decided by those “points” where Open Fitness excels!

See the 10+1 points that make the system stand out:

Special support form for all 
reception tasks (reception all in 
one), which includes creating a 
member & photo, assigning a 
subscription, issuing a receipt & 
contract, booking an appointment

Booking application, to book 
appointments with your clients

Quick & easy appointment 
assignment for group programs, 
personal training, nutrition, 
cycling, etc.

Possibility for the clients to fill in 
their data themselves on a tablet, 
for better personnel utilization

Full record of communications 
with members, either for a tour or 
to renew a subscription, as well 
as to add comments

Questionnaires to check 
the quality of services & the 
members’ degree of satisfaction
 

Statistics for contract renewal 
(renewal rate %), communications 
between salespersons and 
members, members subscriptions 
& check-ins

Full cashier monitoring (separating 
cash/cards/deposits)

Organizing daily salespersons’ 
tasks relating to telephone 
communication with potential 
clients, attracting new members, 
or old members while their 
subscription is still valid

Modules for sending e-mail & 
SMS, for more personalized 
communication with members

Connection with Open Retail, in 
order to monitor the storeroom, 
sales points (BAR), as well as 
with Open Accounting, for further 
accounting monitoring



THE PEOPLE OF OSS AT YOUR
DISPOSAL 7 DAYS A WEEK!

The same as with every system of Open System Solutions, Open Fitness is 
superior to the respective systems in the field, since it integrates knowhow 
and experience spanning many decades; at the same time, the personnel 
of OSS, thanks to its devotion, knowledge and flexibility, is building a rela-
tionship of trust with you, which guarantees that you receive continuous 

and successful support. 

Therefore:

CONTINUOUS SUPPORT 

You enjoy continuous & uninterrupted support, 7 days a week!*

IMMEDIATE SOLUTIONS 

We guarantee the immediate resolution of any question or 
problem you may have in relation to the operation, possibilities 
and effectiveness of your Open Fitness system

TIME SAVING  

You save time, money & reliability, whether you have a small 
or local well-being & fitness centre, or a sports team, or even a 
major franchise gym

EVOLUTION & DEVELOPMENT 

You achieve a smooth rate of operation, development and ex-
pansion for your gym

*Requires a support contract



VISIT NOW WWW.OPENFITNESS.GR
OR WWW.OSS.GR

and learn more about the possibilities the intensive retail management system 
Open Fitness by OSS has to offer!

YOU ARE THE FIRST TO “CROSS THE FIN-
ISH LINE”, LEAVING OTHERS “PANTING”!

Open Fitness by Open System Solutions is here to transform your gym, health & 
well-being centre to an ideal business, both for you and your personnel, as well as your 
clients. Thanks to its complete range of services and applications, it can offer a steady 
and effective rate of operation to your gym on a daily basis. The use of Open Fitness 

achieves development, profitability and the provision of optimum solutions.

The Open Accounting and Open Retail Suite applications won an award in the competition “Self-Service 
Excellence Awards 2012” in the category “Innovation & New Technology”; they also received a distinction in the 
“Impact Business IT Excellence AWARDS 2017” as “the most effective solution for intensive retail businesses”.


